
 

 

 

Title of Job: Director Operations 

Location: Southwest                                                       Posted: January 2015 

Summary: 
Looking for an energetic area/district manager with experience working for a major QSR/Fast Casual brand to join an exciting new fast-
casual venture in Southern California as Operation Manager. An exciting start-up restaurant company currently with (2) open units, with a 
third on the way.  This position will be working closely with the Founder(s) to be the “restaurant industry” expert helping them scale the 
brand well beyond its core market. 
 

Experience: 
Ideally the candidate will have a college degree and have progressed through the ranks of a reputable process-driven organization; 
having spent at least 5 years as a restaurant manager before moving on to multi-unit management.  Those candidates who in addition 
also held roles in Operations Services, Training and Restaurant Openings will have an advantage.  Plus, you'd also have to be well 
known for delivering outstanding customer service and how you treat those who work above, next and under you. 

 
Education: 
BS or BA Degree required. 
 

Career Progression: 
The ownership have big plans, and this is a fabulous opportunity to walk into a situation where you'll be able to shape the business as it 
takes off and in order to do so, you'd be expected to walk in carrying a toolkit of best practices learned over the years.  We're not just 
looking for a doer who'll get things done but also for leader who understands how to implement process and systems in a creative and 
effective way.   

 
Salary: Base salary will be competitive but with significant performance-based bonus potential during year one and with the 

opportunity to participate in the equity of the company starting in year two. 
 
For further position requirements and specifications, please contact: 
 

David Ulrich          Direct: (813) 841-7287                     
Email: david.ulrich@wraysearch.com 

Wray Executive Search shall provide equal employment opportunity to all qualified candidates, and will refer candidates without regard to race, color, 
religion, national origin, sex, age, disability, veteran candidates without regard to race, color, religion, national origin, sex, age, disability, veteran 

status or any other legally protected basis. Wray Executive Search shall comply with all applicable laws, rules and regulations in the performance of 

duties pursuant to this Agreement, including but not limited to, Title VII of the Civil Rights Act, the Age Discrimination in Employment Act, the 
Americans with Disabilities Act, and state and local anti- discrimination laws to the extent applicable. 
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